Sliding Fee Discount Program

To help address financial barriers to accessing care, Elica Health
Centers offers all families and individuals access to a Sliding
Fee Discount Program. Eligibility is based on family/household
size and income at or below 200 percent of the Federal Poverty
Level.

The program will cover all family members for all Elica services
for up to 12 months with a new application required annually
or anytime there is a change in household size and/or income.

This program provides access to discounted medical, behavioral,
or dental health services at Elica Health Centers. Referral
services for diagnostic and specialty care with many of Elica’s
partner providers are also included in the Sliding Fee Discount
Program.

To see if you qualify for this Sliding Fee Discount Program,
please call (916) 454-2345.

What documents* do | need to bring to my
eligibility appointment?

1. Wages and Salary:
- Paycheck Stubs
« Last Submitted Tax Return
2. Self-Employed:
- Signed and Dated Federal Income Tax Return and All
Schedules
« Records of Earnings and Expenses
3. Social Security/SSI:
« Award or benefit letter
4. Disability Benefits:
« Award Letter or Benefit Check Stub

5. Unemployment Benefits:
« Award Letter or Benefit Check Stub
6. Child Support/Alimony:
« Letter from Court
« (Child Support/Alimony Check Stub
7. Workers Compensation:
« Award Letter or Check Stub
8. Public Assistance/Veterans’ Payments:
« Award Letter or Check Stub
9. Pension or Retirement Income:
« Award Letter or Check Stub
10. Assistance from Outside Household:
« Award Letter or Check Stub

*Documents will not be returned unless requested.

Family Size

Family is defined as a group of two or more people related by
birth, marriage, or adoption, who reside together. This includes
related sub-family members. For example, a husband and wife,
their children, the hushand’s parents, and the wife’s nephew are
considered a family.

To determine which individuals can be included in the Sliding
Fee Discount program application, see below.
Household / Family Members include:
« The applicant
« Applicant’s spouse and children
« Any others living with applicant, related or not, who
qualify as a dependent on tax returns

People NOT included:
« Anyone who does not live with the applicant
« Those temporarily living with the applicant
+ Roomates / housemates living with the applicant in
shared housing

Frequently Asked Questions
for Sliding Fee Discount Program

Q: Who in the household is eligible for the Sliding Fee Discount
once the household size is determined?

A: Any member of the household listed on the approved
application would be eligible to receive the Sliding Fee Discounts if
eligibility requirements are met.

Q: How often do I need to apply for the Sliding Fee Discount
Program?

A: You must re-apply every year, orimmediately if there is a
change in your current household size or income.

Q: If 1 do not want to share financial information, am | still
eligible for the Sliding Fee Discount Program?

A: No. Eligibility is largely determined by your financial situation.
If you choose not to provide this information, your status will be
considered “Full Fee,” and you will be responsible for all applicable
charges for your visit to Elica.

Q: If my family and | are covered by any other health insurance
or Medicare plan with a share of cost such as deductibles, co-
insurance, or co-pays, am | eligible for the Sliding Fee Discount
Program?

A: Yes. If you are approved for the Sliding Fee Discount Program,
you will be asked to pay the lesser of your insurances’ co-pay or
the assigned discounted fees.



Q: If1am self-employed or have income from a business, how
is my income determined and what documents do | need to
submit when applying for the Sliding Fee Discount Program?

A: Ifyou are self-employed or own a business, proper
documentation includes Federal tax returns from which your
Adjusted Gross Income is used to determine income.

If you have additional questions or need assistance in
completing your Sliding Fee Discount application form,
please call (916) 454-2345 to make an appointment with one
of our Eligibility Specialists.

The Sliding Fee Discount application is available for download
at the Elica Health Centers website in the New Patients and
Forms page under the Patients tab:

https://www.elicahealth.org/forms

Non-Discrimination Statement
Elica Health Centers complies with applicable Federal civil
rights laws, and does not discriminate by race, ethnicity,
national origin, age, disability, sex, gender identity, religion
and/or creed, and sexual orientation.

Follow and connect with us on social media:

facebook.com/elicahealth.org
twitter.com/elicahealth
instagram @elicahealthcenters

Phone: (916) 454-2345
After Hours: (916) 454-2345
Emergencies: 911

Elica Health Centers - Arden Arcade
2400 Glendale Lane, Sacramento, CA 95825
Mon - Fri: 8:00 am to 12:00 pm and 1:00 pm to 5:00 pm

1% Elica Health Centers - Cadillac Dr
77 Cadillac Drive, Suite 200, Sacramento, CA 95825
Mon - Thu: 8:00 am to 6:00 pm

W Elica Health Centers - Franklin Blvd
5385 Franklin Boulevard Suite K, Sacramento, CA 95820
Mon - Thu: 8:00 am to 6:00 pm

' Elica Health Centers - Halyard Dr
1276 Halyard Drive, West Sacramento, CA 95691
Mon - Sat: 8:00 am to 6:00 pm

s Elica Health Centers - Health On Wheels
3701 J Street, Suite 201, Sacramento, CA 95816
Locations and Hours of Operation: Variable

Elica Health Centers - J St
3701 J Street, Suite 201, Sacramento, CA 95816
Mon - Sat: 8:00 am to 6:00 pm

{~ Elica Health Centers - Mack Rd
6339 Mack Road, Sacramento, CA 95823
Mon - Fri: 9:00 am to 1:00 pm and 2:00 pm to 6:00 pm

Elica Health Centers - Marysville Blvd
3234 Marysville Boulevard, Sacramento, CA 95815
Mon - Fri: 8:00 am to 12:00 pm and 1:00 pm to 5:00 pm

(" Elica Health Centers - North Highlands
4815 Watt Avenue, North Highlands, CA 95660
Mon - Sat: 8:00 am to 6:00 pm

Elica Health Centers - V St
923V Street, Sacramento, CA 95818
Mon - Thu: 8:00 am to 6:00 pm

Elica Health Centers - 15t St

155 15t Street, Suite A, West Sacramento, CA 95691
Mon - Thu: 8:00 am to 6:00 pm
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