5735 Watt Avenue,
North Highlands, CA 95660

Monday - Friday,
8:30 AMto12PMand 1 PM to 4 PM.

916-454-2345 ext.1030
916-903-8007 (accepts text messages)

Elica Resource Center empowers patients (and not only, since we are
ready to help anyone) by connecting them to the people, places,
and resources that enable them to build healthy and full lives.

Our services include but not limited to the following:

- Assistance in navigating when they encounter difficulties and questions after appointments
(e.g. making a laboratory appointment, help with making an appointment to the provider after
the referral, translation services if only English is spoken at that clinic)

- Assistance in communicating with insurance companies (for transportation, translators in clinics
by referral, etc.)

- Translation of vaccination cards to English

« Assistance with filling out forms for Medi-Cal

« Help with finding food banks

- Opportunities for receiving additional services from Medi-Cal

- Searches for free services for undocumented immigrants

- Help finding free fumniture and clothes

- Help with finding information resources in different spheres of life

erc@elicahealth.org
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